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In the Telling 

They waited together for hours in plastic chairs bolted to the floor. 

The doctor came out. She had made it. They would need 30 minutes to 
settle her into a room in the PICU. 

The mother left the hospital, walked the streets of the busy city until she 
could return and see her again. She passed many people. Most of them 
looked bored, tired, exhausted. One woman walked with tears and did not 
return her gaze. 

Five months later they took their daughter home. 

When the red-headed charge nurse poked her head into her room, she had 
a funny expression on her face, like the one our favorite nurse from upstairs 
had worn on our daughter’s birthday, when she arranged for a little 
surprise party from the medical staff on the floor. Of course, our poor baby 
was in a sorry state from all the toxins her failing liver was unable to filter 
before they passed on to her brain, leaving her less an infant on the cusp of 
toddlerhood and more like a helpless newborn. A newborn jaundiced deep 
yellow, hungry, sleepy and easily frightened. A newborn who cried forlornly 
as they sang “Happy Birthday” to her. 

And then everyone shuffled out of the room, uncomfortably aware that 
sometimes making the best of an awful situation turns the whole thing 
into something like comical tragedy, a reminder of how grotesquely 
abnormal life has become. I appreciated their efforts, anyway, and I still 
have the card with a handwritten message from our first resident. 

So when this nurse popped her head into the PICU room, looking like she 
was about to offer gifts, and perhaps even sing a few celebratory tunes, I 
felt pretty sure I wasn’t in any emotional state to deal with whatever she 
had to offer. But instead of breaking into a rousing chorus of “Tomorrow,” 
she only said, “I’m going to transfer a call into your room, OK?” 

Figuring that the lateness of the hour had required her to check with me 
before allowing the call through and that I must have simply misread her 
expression, I reached for the phone when it rang a few seconds later. 
It was Angel, an employee of the transplant program I had met a few 
times when our daughter was first placed on Chicago’s waiting list for 









for

The Pacific Northwest Transplant 
Bank has created a Hospital Services 
department to create tighter collaboration 
between hospitals and the organ, tissue, 
and eye donation organizations.

The Hospital Services Coordinators 
represent all three organ and tissue 
organizations - PNTB, CTS and LEBO 
- to simplify communications for our 
hospital partners. They will be working 
with their assigned hospitals (right) to 
increase donation rates, answer questions, 
and solve any  
problems that arise regarding organ, 

tissue or eye donation.The Hospital 
Services Coordinators come from varied 
and complementary backgrounds. Karin 
Gitchel comes to PNTB with extensive 
experience in marketing as well as 
experience as a professional educator. 
Scott Northup has spent the last six years 
representing both PNTB  
and CTS as Hospital Development 
Coordinator. Andrea Vandomelen joins us 
from LEBO where she spent six years as 
Outreach Manager. Kelly
Fallert was program manager for the 
Kerr Youth Center in Portland and Lisa 

Miller joins us from Denver, CO where 
she conducted public education efforts 
for organ and tissue donation. All five of 
them are now hard at  
work establishing and expanding PNTB, 
CTS and LEBO’s hospital
relationships. Please welcome them and 
look forward to hearing more from your 
Hospital Services Coordinator!




